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From suffering to il self-resilience REQUEST FOR QUOTATION

1. Hope of Revival Organization Jo¥ el dadaie 1

Hope Revival Organization (HRO) / Umudu Canlandirma dernegi (UCD) is a humanitarian,
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violence, opposing marginalization, and striving to eliminate poverty.

2. REQUEST FOR Quotation (RFQ) Anilill claglas 2

Hope Revival Organization (HRO) is seeking to contract a qualified Money Transfer Agency (MTA) with adequate Ao 858y (Aselio Ay udaiad clliay (MTA) Jlgal Jsgoes cilaut> 3950 ae adlazl] S sl Aalais (aud

advocacy, non-profit organization dedicated to working with communities in order to overcome
experiencing difficulty coping. HRO's main priorities are aimed at improving access and
availability of evidence-based, high quality and culturally sensitive mental health services and
psychosocial support for populations affected by conflict and crisis in order to build sustainable
local capacities and provide comprehensive, integrated and community-based mental health
services and psychosocial support activities that promote the resilience and overall wellbeing of
vulnerable refugees, internally displaced people and host populations. We work on involving
women, youth and people with disabilities in economic, social and civil activities in order to limit
marginalization, violence and empower them by raising awareness for their rights. HRO focuses

on community care by creating safe environments through increasing quality of life, mitigating

geographical coverage, sufficient financial capacity, and proven experience working with humanitarian actors, to ) il J1g¥l gt Aot g ol (pe 2By Alud ¥l bzl po Joadl § Bislas By (LSS
deliver cash transfer services to: Aelall abge
HRO employees, Ledyge
HRO suppliers, Aslud ¥ L)L o0 crptidrad |
Beneficiaries of HRO humanitarian projects, -G A (o) el Al lladlell (§ Aedaill Jos Bbolio (rois
within the organization's operational areas in the following governorates: Aleppo, Idleb, Lattakia, and Damascus. 05559 ¢ PTTucge M5 o0 39501 I é_,ai ¥55200,0005 100,000 (s 7915 &y Adla alas Jagons ian
Monthly financial amounts ranging between USD 100,000 and USD 200,000 will be transferred to the provider Aslaadly oL ulas Jel 389 o¥1gal Jlasl e Yogus 95l
via the PTT system, and the provider will be responsible for securely delivering the transfers in accordance with ¢ Geisll cquiall ol sty gzl Slebas 3)15Y LolSiag cyal S9SN allas adg5 Jeall Blhas Jodia LS
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The scope of work also includes the provision of a secure and integrated electronic system for managing transfers, 2o nliy Loy paogal] diy 89 allaidl Aigpo Ol po By 53,8 @19 400 I 250 (s Lo 93L1 Jady ol &I
with functionalities for tracking, documentation, reporting, and multi-language support, in compliance with ekl ol Las|
cybersecurity and data protection standards.

The provider is expected to handle between 250 to 400 individual transfers per month, ensuring that the system

is scalable and adaptable to HRO's operational needs

Tender publication date 2026-01-08 Laslll yad feyls
RFQ Number: HQ-25-033 w29yl auas b o8y
The Deadline to receive offers. w29yl el ae g Sl
Proposals must be received no later than, Time of the Turkish 18-01-2026 sladl ucga § o9l Bdlial @ o oy
city of Gaziantep LS Glie (G5Le Wy cudaty
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Delivery is available at multiple distribution points within .
Places of work Jeall Skl
the governorates of Idlib (city and countryside), Aleppo

(city and countryside), and Damascus (city and

countryside),

3. Questions and clarifications ab i I Hladl oye b Joo oolylua g il .3
All questions should be sent to the following email procurement@hope-revival.ngo U el e dioys of o 2l K
Questions and clarifications must be sent no later than sbadl ucge G abluanadl Jluy ey

2026-01-15
Time of the Turkish city of Gaziantep LS Glite $5Le aus cuday

4. Offer validity
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Offers must remain valid for a minimum of sixty (60) days.

5.  Offer Delivery Places

all offers must be sent electronically to the following email address:

tender@hope-revival.ngo

Place of receiving materials

Delivery is available at multiple distribution points within the governorates of Idlib (city and

countryside), Aleppo (city and countryside), and Damascus (city and countryside),

7. Vendor Information ‘

Company name
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tender@hope-revival.ngo
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Company licensing country(ies)
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Company official address A8l (el Olgiall
Company email A8l g ASTY sl
Owner name 48l s ol

Owner mobile number

8. Bid Opening:

Itis expected that the bid envelopes will be opened on 19/01/2026, in the presence of the
Procurement Committee and the Bid Opening Committee.
HRO reserves the right to verify information or request missing.

documentation as required.

9. Banking information

the company must provide PTT account information with the owner name (financial authorization will
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not be accepted

Bank name il ol
Account name usD Slusdl ggs
Account owner name Cluadl Colo el
Account number cluxll 03,
IBAN IBAN

Bank name el ol
Account name
TL cluxll ges
Account owner name Sluadl Cols el
Account number
cluxll o3,
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IBAN

10.Proof of eligibility and disclosure of conflicts of interest

By agreeing to the following conditions, the bidder proves his responsibility and that he is qualified

to work with Hope Revival Organization must write Yes, | acknowledge in the designated field

IBAN
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I hereby declare that my company and | am eligible and able to
receive a supply referral under the laws and regulations in Syria and

Turkey
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you may open bank accounts in Syria if the funds are transferred

directly to Syria.

L 1 ) g 05 o B § 4 Sn 38 ISl

5l

[ Adequate Financial Resources

The company has adequate financial resources to implement this

Contract.

A8l 2 alall
el 1ia dgaid 2800 AU jalall elles 38,21 o).

Ability to Comply
The company is able to comply with proposed contract terms and
delivery schedule having taken into consideration all existing

business commitments, commercial as well as governmental.
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I hereby declare that my company or any of its affiliates are not
presently debarred, suspended, proposed for debarment, or
declared ineligible for the award of contracts by any donor agency;
and have not, within three years preceding this proposal, been
convicted of or had a judgment rendered against them for
commission of fraud or a criminal offense; and have not, within a
three-year period preceding this proposal, had one or more

contracts terminated for default by any donor agency.
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The Company certifies that itis not on the U.S. Department of
Treasury Office of Foreign Assets Control (OFAC) Specially
Designated Nationals (SDN) List and is eligible to participate in this

solicitation..
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I'hereby declare that my company has the organizational expertise,
accounting system, work control, and the necessary technical

expertise or could obtain them
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The Company certifies that it has the necessary, construction, and

technical equipment and facilities, or the ability to obtain them
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I'hereby declare that | do not have any relatives with non-Hope
Revival employees currently in a position to influence Hope Revival

business decisions.
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I understand that should a conflict of interest exist which is deemed
to be of a serious nature, my offers may be rejected. and termination
of the contract while Hope Revival Organization retains its right to

claim any damages resulting from this conflict of interest, if any.

11. ensure transparency and genuine competition during the procurement process

By agreeing to the following conditions, the bidder proves the transparency of his offer submitted to Hope Revival

for Development

You must write Yes; | acknowledge in the designated field
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+Financial Interest: A person or entity has a Financial Interest if he, she, it, or any of its principals, partners, or key Oralosll ol ¢, of eyl oy L_;T 5 @ 9l 98 O 13] Al Aoelims 400t OLS of Lases iAW Axliall

employees has:

1-An ownership or investment interest in any entity competing on this procurement.

2-A compensation arrangement with another entity competing on this procurement. toda Sllall Alee 3 by H3T OLS a0 gaugal uiys-2
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3-A potential ownership or investment interest, or compensation arrangement with, any entity or individual
participating in this procurement.
Compensation, for purposes of this definition, shall include direct and indirect remuneration as well as gifts or

favors that are not nominal in value.

oda cliall dles § ehlian 358 ol LS (6T ae odgad iy ol sletinl dxbas ol dleime 2.516-3
0555 Y G lotsll of Lladl oo St 5, 8001 pdg 5, Ll LKL canyazll lia (o128« pansarll Jadas
gl Aol

Business Relationship. One in which you or a member of your family (as defined below) serves as an officer,
director, employee, partner, Trustee, controlling interest holder, or similar position with a person or entity

participating in the current procurement
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Family Member: a spouse, parent, sibling, children, stepparents, stepsiblings, stepchildren, first cousins, or any

other relative if such relatives share a household with the relevant employee
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Coordination: Sharing Information, or similar collaboration (explicit or implicit) which, in the minds of a

reasonable person, could have an adverse impact on the competitiveness of this procurement.
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By confiriming here, the bidder hereby certifies that they/it has no Financial
Interest, no Business Relationship, nor has engaged in any acts of

Coordination with any individual or entity participating in this procurement
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Bidder acknowledges that failure to answer and sign positively shall be
grounds for disqualification. Further, if the bidder successfully wins this
procurement, and the acknowledgment made herein is proven to have been
false, such misrepresentation shall be grounds forimmediate termination of
any agreement arising from Respondent's successful bid. Such termination
shall not extinguish any other remedies available to Hope Revival for

Development.

12. Instructions to Offerors

a. The Offeror is requested to submit a proposal directly responsive to the terms, conditions, and clauses of this
RFQ. Quotations not conforming to this solicitation may be categorized as unacceptable, thereby eliminating
them from further consideration.

b. The comprehensive bid consists of two distinct parts that are physically separate, and each part must be
placed in a sealed and separate file, as follows:

- File 1 —Supporting documents, the vendor Information, and technical Proposal (Annex 1)

- File 2 — Cost Proposal (Annex 2)

13.  Measures to prevent Covid 19 virus

The supplier and driver should take all preventing precautions of COVID-19 during the deliveries (wearing masks,
gloves, using hand sanitizers)

HOPE REVIVAL will not be responsible in any way and will not reimburse the contractor for any damage, loss or
injury that may happen to its employee, beneficiaries or any third party due to COVID -19. The Contractor will be
completely responsible for the safety and security of its empoyees and beneficiaries and must make sure that all
safety health standards are in place and effective. The contractor must make sure that beneficiaries and employees

are wearing masks

14. Child Protection:

The Supplier agrees to ensure that all measures are taken to prevent and respond to exploitation, neglect, abuse and
all other forms of violence affecting children during the period of this contract.
Suppliers and their sub-contractors must observe International Labor Conventions and insure no child labor is

used. Use of child labor is grounds for termination of the agreement.

15. discrimination, abuse, harassment

HRO has a zero-tolerance toward sexual exploitation and abuse and child abuse.

HRO takes seriously all concerns and complaints about sexual exploitation and abuse and child abuse involving
HRO Employees and Related Personnel.

HRO believes all people have aright to live their lives free from sexual violence.

He recognizes that there are unequal power dynamics across the organization and in relation to those we serve and

that we face an inherent risk of some staff exploiting their position of power for personal gain.
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HRO does not tolerate its employees, volunteers, consultants, partners or any other representatives associated with
the delivery of its work carrying out any form of sexual harassment, sexual abuse or sexual exploitation.

HRO initiates rigorous investigation of complaints that indicate a possible violation of this policy and takes
appropriate disciplinary action, as warranted.

16. Executive Order on Terrorism Financing

HRO renounces all forms of terrorism and will never knowingly support, tolerate or encourage terrorism or the

activities of those who embrace and or finance terrorism.

Consistent with relevant numerous United Nations Security Council resolutions, HRO is firmly committed to the
international fight against terrorism, and in particular, against the financing of terrorism. It is HRO policy to seek to
ensure that none of its and its donor funds are used, directly or indirectly, to provide support to individuals or

entities associated with terrorism.

17. Contracting and Payments

a. The anticipated type of contract to be awarded under this solicitation is, fixed unit Price.

b. The quantities will be determined according to the

purchase orders, and the payments will be paid according to the fully accomplished works after issuing he invoice

from the Supplier and according to payment terms paragraph

c. The unit price for each item must be quoted in the same currency for that item..

d. Hope Revival Organization depends on the delivery of financial dues by transferring money to the supplier in
Syria on his account in PTT, it also depends on the delivery of receivables through bank transfers within Turkey.

e. The exchange rate will be approved according to the exchange rate on the day of the transfer in the organization
bank.

f. Hope Revival Organization does not compensate the supplier for any differences in exchange rates.

g Hope Revival Organization does not make any advance payments.

h. Paymentis made after receiving the service / goods and after receiving the invoice or financial claim within a
maximum of 30 working days. Provided that the financial payment is received from the donor

i. The organization will pay the value of the cash distributions to the employees in addition to the service
commission after the agreed-upon documents are submitted.

j- HROOrganization reserves the right to cancel the supply contract at any time without providing reasons.

k. The service provider is required to notify the HRO organization in writing of any anticipated or actual delays
during the validity period of this agreement. If the service provider is unable to complete the service by or before
the specified date, an amount equivalent to 0.001 (one per thousand) of the total dues payable to the service
provider by HRO will be deducted for each day of work delay. This penalty will remain in effect until the service
detailed above (statement of work/schedule of work) is completed by the service provider and documented by
Hope revival.

18. BASIS FOR CONTRACT AWAR and Evaluation Criteria

a. PROPOSAL EVALUATION
In conducting its evaluation of proposals, HOPE REVIVAL Organization may seek information from any source it
deems appropriate to obtain or validate information regarding an Offeror’s proposal.

b. The Offeror must furnish adequate and specific information in its proposal. A proposal may be
eliminated from further consideration before a detailed evaluation is performed if the proposal is
considered obviously deficient as to be totally unacceptable on its face or which prices are
inordinately high.

c Evaluation mechanism: The criteria leading to rejection of the offer will be evaluated first. The offers
that match the criteria will be transferred to the second evaluation phase, which is financially

evaluation.

19. EVALUATION CRITERIA ‘
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Offer Rejection Criteria ooyl ady Jalse
Offer Eligibility ool adal
1. The quotation shall be considered rejected if the price offer is not submitted in two separate files (the cale =1 gl gall payall cals) (alimata cdle J yaudl oye ot o @313 Lsgdye (apall azay 1
Technical Proposal — Annex 1and the Financial Proposal — Annex 2). (2 @bl QU ol

2. Offer will be rejected if the offeror does not sign And stamp all the pages in the annexes (Technical and
Cost) in the Files, acknowledging that he read and agreed on all specifications and requirements.
+The bidder's signature and stamp on the technical annex will be considered that the bidder agreed on all the terms
and conditions mentioned, unless otherwise stated.

3. Offer will be rejected if the quotation valid is less than 60 calendar days.

o colalll § el AlLls 2l il 25 5 pudss paslall s o0 13] Liosiya apall o piny 2
Lole 33159 lullailly Slimlsll pran 18 Gl alal
s S e g8l sgiully Lyl g e 38150 4« 3all il e (ylall i 5 st riase
Fuln)
Lias 945 Logy 60 (po JBI 4noMios Bue S 13] (ayall (ady @tw 3

RFQ HQ-25-033

254l a8 535 S35/ Supplier's stamp and signature

Page 5 of 10



From suffering to [l self-resilience

Sl paye s
REQUEST FOR QUOTATION

4. Offer will be considered as rejected if the technical offer includes any indication of prices. b8l syl L_;i il ooyl euai 13 Lagdye (o pall aiay 4
5. Offer will be rejected If the offeror does not agree with the period of work and locations. 39Sl Jaall algeg e (e (oylall 38lg) @ 13] Lingdye payall iy .5
6. The offer will be rejected if the company is not licensed specifically in the same field. o Jlell iy 3854 paus 5 Al oS0 @ Jl> § ool o) e 6
Technical offer eligibility: Agall slaslgll A lal
7. The financial offer will not be considered if the technical offer was not acceptable And achieve at least AL 30 J3YI e 3azmg all papadl Joud i @1 13) JUI (sl 8 Ll o 17
30 marks. RN
Financial eligibility: Lygw § dizeud 08 Jl> GPTT JI Gyl (pe AW colazmiadl oMl 3)5kl (ady 13] Lsgdye (ayall azay .8
8. The offer will be rejected if the offeror refuses to receive the financial payment by PTT if the company is (b pas9a3 J3d o3 () LS5 3 @lle S ol éi 3L b LS5 G duxud 08 Jl> @9
registered in Syria. If the company is register in Turkey, the offeror must submit a valid bank accountin 2Ll Jles¥) adal
Turkey (A financial authorization will not be accepted), blye iSe ilgd e ol Aalasll g slagudl @3lsall e Lassl 355l (gd O 13] Lagdye (o pall piay .9
Previous Work eligibility ©iss (SDN) yols (i cial! Lle 31 20515 of (OFAC) 28,81 &il3201 351350 alal) 2pain¥l ol
9. The offer will be rejected If the offeror’s name is listed in the organization's blacklists or in the U.S. add ol oyall (e Bazall
Department of Treasury Office of Foreign Assets Control (OFAC) or Specially Designated Nationals SDN oo 3l e lud ¥l lelaill ol Adle Jlesl @ 2w Aacw 396l 8 13] Lagdya o pall siay .10
List. Laad mlydl sl
Itwill be checked from the winning bidder only. JUI sl clilae aais IS (ye Sy Jbo eutian ol allasd (oylall cMlial pue Jl G papadl 283 11
10. The offer will be rejected if the offeror had a bad reputation in previous work with humanitarian ol oy [
organizations. lt will be checked from the winner bidder only. Jaxs¥ly algd erd ¢ sall eanll § 2dle 35 Jiol oo ol A€ Wade20 e (o pall Jhams o sy 12
11. The offer will be rejected if the bidder does not have a financial system in place to carry out official and S el e )
secure money transfers. e 855 8l ol gl wie [N Sodl ol LA @l 395l (28 Jl> § payall pady 13
12. A minimum score of 20 out of 35 points in the technical evaluation is required for the offer to qualify L ASHN S AL gt
and proceed to the financial evaluation stage.
13. The offer will be rejected if the supplier refuses to disburse the amounts exclusively in US Dollars (USD)
1. Technical Weighting Cratirias points/LLal $all Juazdl Jalge .20
Financial Capacity:
Please attach the largest contracts your company has implemented in recent years, including Al 25l
AW 3L
the contract values (in USD or equivalent). Financial capacity will be evaluated based on the .
el Ol e Al lgiadl IS @S5S, 4 Ledas @1 sgaall AST L8| (20
total value of submitted contracts as follows: | L
e ELy AW BN oiss eiee (olag Lo of (Sopa¥l ¥odly) sgaall cllal U
1 gl e 358,11 3gaall Fagd 590z
Total contract value between USD 201,000 — 400,000: 10 points Jall = A1 293a] Lo
10 ke 103953 400,000 J] 201,000 (3o 35421 § g0z
Total contract value between USD 151,000 — 200,000: 5 points €
<ldle 5:5¥93 200,000 JI 151,000 (36 sgaall ggozme
Adle 213995 150,000 | 100,000 (yo s5iatl ¢ gazan
Total contract value between USD 100,000 — 150,000: 2 points ? 4 u“ ©
53358 yall 493 100,000 ¢ye J51 39aall g gazma
53 LA ol Augogs S Aadya of Aogiiog Aadga sgaall (55 Ol o tdlasdle
Total contract value less than USD 100,000: Offer will be rejected &
Aasy
Note: Contracts must be signed and stamped, or supported by recommendation letters or
official payment proofs.
. :Proof of Previous Experience in Financial Services FEAIICAPWES Y ESWE RN F 3PS JOUR |
. Suppliers are required to submit up to four contracts (maximum) demonstrating their Sloasll 02085 § Al 4525 gt (sl dxS s5ae Zapl ] em Lo 25 235l oo calla}
experience in providing financial services, particularly with humanitarian organizations g et G Alaladl Aoluidl Slelaill o Bialsg 24U
Agall s5aall bgyt
.operating in northern Syria . .
-otdslall (he Aegises of AaBsa 35aall 05S5 O cuzmy -
. :Eligible contracts must Bl A Aegsl Sl zbgs o e _
. .Be signed or stamped by both parties el 528 of Lelal sl ABlas¥l oty sl (rasass o s -
10 R . .
. .Clearly state the total contract value (PO — sl ol 5l (g i) 14 s wzall -
ERSIFF DT 23 1 sgaall Jyed s ¢ -
. .Indicate the start and end date of the agreement (or the implementation period) bt b cle 523 Gl sl Jpud s o]
ldlall ayygs -
L] .Be in the form of an official contract or a Purchase Order (PO) .
Slodle 10: 0oy, 8l Adgiun sgde 4 @uas .
. .Contracts with missing or unclear content will be disqualified Eladle 5 1 Logydll didytue spie 32 wuds .
. :Scoring Criteria Wle 1:1ad8 usly dde @uds .
. complete contracts: 10 points 4 ol pady ey e gl @it pie .
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From suffering to [l self-resilience

Sl paye s
REQUEST FOR QUOTATION

L4 complete contracts: 5 points 3—2
L4 complete contract: 1 point 1
L] No contract submitted: Offer will be rejected
Transfer Delivery Time:
NS PRI EH
The supplier must indicate the time required to deliver financial transfers to staff from the date of the !
28 e gl s (o U1 ) AL ¥ gndl ol a0l il k) ity syl a3l
payment request. ..
i W1 Jgazld gy (o9 pall @il i
Offers will be scored as follows: 5 e 51 e ‘
Sledle 5 2411 oo el 48
Delivery within 1-2 working days: 5 points ﬁ’f Ao e
e 3ides pLT5 13 oo el 358
Delivery within 3—5 working days: 3 points .
Ldle Tides pb1 7 J1'5 oo el 3508
Delivery within 5—7 working days: 1 point | . .
298 ool ides a1 7 (0 ST
More than 7 working days: Offer will be rejected
:Geographic Coverage Capability
.The supplier must specify the governorates in which they can provide financial transfer services
Al i) 2]
:Offers will be evaluated based on coverage as follows
2Ly agrall s o Led TILL) ¥yl ot o5 i G lladlall st 3ysll e cms
L] Each covered governorate (from the following: Aleppo — Idlib — Damascus — Latakia): 2.5 10 b LS Al dubaasll e
points Aol 2.5 (3B — 3tuas — ] — el A llaslnll (ya) Blaie Aladlns S
@lodle 10 Sl 2801 aadladl
° Maximum possible score: 10 points
Cost Proposal 65 WKl (o ye
2. Statement of Work the required works and goods glall ciloaselly Jlee¥! Joall ole 21
Required Items Lglall yoliall

Description of Goods / Services

Quantity Required Pricing

must be based on a value

ltem Uriin/Servis tammi(Detaylar icin teknik 6zellikleri ekte belirtin) Unit/ of 100 units of each
Balll Lol Sloasl /oIl Ciamg Birim/ currency.
(add attachment for technical specification if very detailed) Busoll Lgllall 4SS
)45 Jeiolas 3529 Jl> 3 wilizele clas( COVE PUBIERPO JE
o S 00 100
1oyl
S gy ccpdlght ot ) Syl 1353 200,0005 100,000 oo 5155 1 ddle SOsf ok Ao fods
Jigadl g ygm Agidgy S 8y15Y el 39580 ol ks s PTT s o (3ong BN (Laf o rolabls
S ¥l — U cad) IS ey DI 8)15Y T 397831 plles J) L) (Jgat fugf ”,w QU 2 ean O 4
s USD,) ;ﬁu&g fy,d:m & ey Gl ey dkaddly L) IS 2 u?,dv ooy OF G blud J,!‘a..:, Jonis
B 056 OF g (Bygd 35 g 400 J) 250 (o Lo pllad Jaiy OF 19 LI By 1o g Aigildlh
Money Ol U ey asil]
transfer 1 AL QU2 o gt TS k) g 03
service fees :Description L
to and The service includes monthly financial transfers ranging between $100,000 e e
beneficiaries Lattakia, ,$200,000 to beneficiaries, employees, and suppliers in Aleppo, Idleb
, employees, .and Damascus through PTT

and suppliers
Syria (in in
USD)

The provider must offer a secure electronic system for managing and
.documenting transfers
secure The financial offer must include: money transfer fees, in addition to a
capabilities, electronic system for managing transfers that includes: tracking
features. The offer reporting functions, and account activation/deactivation

support, and training, must cover all technical and operational costs, technical

RFQ HQ-25-033

254l a8 535 S35/ Supplier's stamp and signature
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Sl paye s
REQUEST FOR QUOTATION

From suffering to [l self-resilience

cybersecurity, and data ,while ensuring compliance with legal standards
handle between 250 to 400 protection regulations. The system is expected to
scalable and support multiple individual transfers per month, and must be
Janguages
.Pricing must be presented as a percentage of the total transferred amount
(gl
Wi U231 (3 u3ysllg (gl ¢ cpppdtmal] &SN 8,0l Al OMsE ST BB LakS
U ) IS : ey VI 85Y aT 397U allas 1) Bl (JIgal) gt pgrl I ol ey 01 o8
Jigadl Jug g kb SV o cappdly ) ol Attty Bl G o ) ey OF ot Ut ey onis
asi el — B 055 0F uty Gyt 33 Wi 400 41 250 oy Lo pllad aiy O g8 bl A (31l sy il
(TRY) Js A3 o Dyt A o) e @0, SR a5 @805 gl
Money :Description
transfer ,The service includes financial transfers in Turkish Lira to beneficiaries
service fees .employees, and suppliers in the same governorates
2 .The exchange rate will follow the Turkish Central Bank's daily rate gt i
to secure The financial offer must include: money transfer fees, in addition to a
beneficiaries capabilities, electronic system for managing transfers that includes: tracking
, employees, features. The offer reporting functions, and account activation/deactivation
and suppliers | support, and training, must cover all technical and operational costs, technical
in Syria (in cybersecurity, and data ,while ensuring compliance with legal standards
TRY) handle between 250 to 400 protection regulations. The system is expected to
scalable and support multiple individual transfers per month, and must be
Janguages
Pricing must be presented as a percentage of the total amount transferred
ogll
e AT 03,5kl ciptgh btnal g S5l e g doks b ks
AN ) S s ez Y1 B5Y T 39780 ol 1) Bl (Jigedt Jusf e 1 QW) oAl e 01 ot
Jigadl Jug# gl b AN e ccapdly o) @y Bekadally dll IS ol ol ey O 08 LSl (laniy foals
8y — B 05 0F oty Gyt i3 Wi 400 J1 250 (g Lo plad laiy O g3 . b iy (3l ped) oY s B
(SYP) EYW | Jgs &;\uykp oS Bl g oy, SN 305 (89 Lo
Money :Description
transfer ,The service includes financial transfers in Syrian Lira to beneficiaries
service fees .employees, and suppliers in the same governorates
3 .The exchange rate will follow the Turkish Central Bank's daily rate gt A
to secure The financial offer must include: money transfer fees, in addition to a
beneficiaries capabilities, electronic system for managing transfers that includes: tracking
, employees, features. The offer reporting functions, and account activation/deactivation
and suppliers | support, and training, must cover all technical and operational costs, technical
in Syria (in cybersecurity, and data ,while ensuring compliance with legal standards
SYR) handle between 250 to 400 protection regulations. The system is expected to
scalable and support multiple individual transfers per month, and must be
Jlanguages
Pricing must be presented as a percentage of the total amount transferred

3. Technical Specifications

2aall slamlsll 22

Sl Jlsadl dagmms Aglee Jrant) Aol ladlly luall 436 85z, (ylall gy O
e

00 Aol @lsall (e 2Ly Ja¥l slim] Aelana Galosl AU LU Jagoss Bl 3950 e

The bidder must provide all necessary equipment and facilities to execute the money transfer

process efficiently.
The service provider must transfer the financial amounts to HRO Organization employees based on

the lists provided by the organization three days before the distribution process. 298 Ak po LT AN Jud Aalaall
Leads i ) 2peSlg S gylall ool 03153 pdgs Sl L] Aalaie a5
HRO Organization is committed to providing the employee lists, dates, locations, and the amount to

Al ae Geadidly J1500 @pedlinl 0835 @) il e Osalosll adss ol camy -
be paid.

(ally 51 Bn o) B Ul § Rkl 2paill Sos¥) psar 055 O s

RFQ HQ-25-033 254l i 535 35/ Supplier's stamp and signature
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From suffering to

self-resilience

Sl paye s
REQUEST FOR QUOTATION

- Employees must sign the documents confirming their receipt of the funds in coordination with the
organization.

- All distributed banknotes must be in good condition (not torn or worn).

- The provider must offer an integrated system for managing and distributing money transfers,

- The electronic system must support working on multiple projects and generating comprehensive
electronic reports.

- The system must support the secure and encrypted distribution of electronic vouchers to
beneficiaries and employees.

- The system must provide detailed reports after each successful distribution.

Technical Proposal:

Please answer all questions and the offer will be rejected if one of the questions below is not answered oLl &liudll usi e 2,L¥1 pae Jb G pasall (adyg Uil 48K e LY oy

Leasigis Jlgadl Jagoss 8y15Y JalSte pllas a5 393 (e o -

Aol A9 AS] oyla3 arlyls Bauate pyliie e Joall 2iKa] (o ASIY pllatll 3, O e -
g ol S onaloglly casanadl e 2o ASIY @sluall a5 pllasll ey O o -
Azl et Bules IS aay Alinde ylas allasdl aniiy o oy -

(gall Al 23

S atae ddle Slods 3930 0SGS 4 Ja

Is your company an accredited financial service provider?

Asllall ol ! 3] g T3 didy Lo of 38,400 Jozead Aads 0sShas Jo

Do you have the company registration document or similar? Please attach the required documents.

S agonl 85308 A8 sl L8 Lnyllamst (ygaars 31 37all 2 L

?Whatis the period you can wait before recovering the transfer invoice value

§ Sl Mol 423 (o Asllall 2yasll ¥l arex el (90 3ils Ja

Do you commit to securing all the required US dollar banknotes?

S sl psall @ assgnll bolis (§ azlsall (e ¢payolall augail sue oS

How many representatives can be present at the distribution points in a single day?

S olagdl ol Jlgadl Yy lazs Al 23l (g 3 SIS Le o 0191555 S

Do you confirm that you are not involved in any activities related to money laundering or terrorism?

a6 131 gl i § i) a3 Tl 0508, L lioes @ sgomill Zle sy 5laty Lol 3801 ple
ALl 7 oe AS)
What is the minimum notice period your teams need to response to the distribution request? More than

7 days the offer will be rejected.

S cotriionall Jlgall igos Lot @autisy L Jaadl (1SS, 4 et @1 lladlael] 2 Lo

Which governorates can your company operate in and provide money transfer services to beneficiaries?

a.

Terms and Conditions

HOPE REVIVAL Organization reserves the right to accept or reject any quotation, and to cancel the bidding process and
reject all quotations, at any time prior to award, without thereby incurring any liability to Bidders or any obligation to
inform Bidders of the grounds for HOPE REVIVAL Organization action.

HOPE REVIVAL Organization complies with U.S. Sanctions and Embargo laws and Regulations including Executive Order
13224 on Terrorist Financing, which effectively prohibit transactions with persons or entities that commit, threaten to
commit or support terrorism. Any person or entity that participates in this bidding process, either as a prime or sub to the
prime, must certify as part of the bid that he or itis not on the U.S. Department of Treasury Office of Foreign Assets
Control (OFAC) Specially Designated Nationals (SDN) List and is eligible to participate. HOPE REVIVAL Organization
shall disqualify any bid received from a person or entity that is found to be on the List or otherwise ineligible.

Firms or individuals that have an active exclusion on the System for Award Management (www.sam.gov) shall not be
eligible for financing and shall not be used to provide any commodities or services contemplated by this RFQ.

Any changes to this RFQ shall be through amendment. Copies of amendments will be furnished to all Bidders.

Technical Application

did you separate the technical offer from the financial offer

§ QU Loyl olilas dpiind | iataag oy (1l Lallss oS8, 24 cllzes Ja

Does your company have an official and approved financial system for executing money j-

transfers

Ay Log,adl 24

Sl (95s e Gadys Gagall ads Bules sLilly slaul (ae 6T pad o Joud 3o Jo¥) shimlilane Ladans a
bl meadely a1 T ol Gogyall onia lmsl Aulgpane g el Amels Jamis (f 098 adall e Ju8 2By 6 &
¥l s Je¥l sl ltalane 3Ll

08y sehuartll a1 U3 (3 Loy S yall il ¥l lanl oty crilsdy ligiay Ja¥l slimldalaie a5ils (1) b
a5l lay) Jlael o855 @1 Sl ol polid ¥l ge cdlalall Glee Jlamy il colagdll (bses olay 13224
o o guubal S I3 O slge cpbgpall meutds Buloe § hlas Az ol pased gl e s Lacus 5T LASSL
LYl 155 51560 mlidl Bia¥) Jouadl Al e Sl Ao ls Aaiay cnieall Lile 31 4a318 J) sLo¥l oo g
ol e Lalalss G (agyall dlal sie J¥) clmalate Ralate ptate.mg,all @udz; 25 Laal) Sagas 5zl
(3 aaply Jage al ol 2eslall § e OLS 5

Jsadll e Jgsaxll (www.sam.gov) il 8ls] allas & slastedl Lails e Lajlowl Layull iS5 ad1 51 51,881 Jagd Y <
bl paye b Leaany cilaas of ailiay 6T e Jsmml] L @ilara¥l Auis Yy

ooayall lds g Alpatll G (s e dunsd . hutad 3ovlo I (00 0S5 slalll oy cllal lpas gl d

SAW (o yall e gall Goyall ks cusd Ja a

b. proposal valid This proposal is valid for

(The minimum acceptable time is 60days)

Please indicate the duration by day

sl @l papall s ayall 43be b
260 gl s¥l axll)
ol Bl 1S5 25

@

Did you sign and stamp all papers in your provided offer

Spuill (Kibye § clriiall poar audgio iy caed Ja €

RFQ HQ-25-033
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From suffering to [l self-resilience

REQUEST FOR QUOTATION

Sl paye s

d. doyou confirm that there is no financial hintin the technical offer

S Gall el § Ala 5La) gl 3529 pte 1S53 da

e. Do you agree on the Period of work and Locations

$5,55L1 anll p3lsas bts e 33155 Ja

f. Did you provide your ID

A dll Qs ll pui; cuad Ja

g Can you confirm that you have a PTT account?

If yes, you shall attach the PTT account with the call documents.

oy ey Bl]) o 1308 ey PTT Gl eyl o e STl iy Ja
o2l lael prwd Wy Ladlill Sluiius pe PTT Glus 3Lo)) clile

otherwise your documents will be rejected Losdye

h. Have you attached all the required documents? Slogradl 83 3 Asllall Blo¥l e iidyl Ja h

i.  The date of your submission of the tender Laslill e (0Sopuas s i

List of company references

dear¥l aslll o3, daall Aeid ddall o3y 2l paseddl el Aalaall @l

Email phone number Contract Value contract number Name of the referring Organization name

person

Zg‘\.&.” sad! I 3.-3.“4.“ olas, )

,WLL.’{‘,‘W&.DA 8)940

Gl saudl (oye

PTT el O Bygue

A0l pags 5 o Bigee

Ayl sgac

RFQ HQ-25-033 254l ad 535 33/ Supplier's stamp and signature

Page 10 of 10



